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A Strategic Asset

RTOO016 Policy Student Management System Downtime

1. Purpose
The purpose of this policy is to ensure that Health Information Management Association of

Australia Limited (HIMAA) has processes in place to deal with student management system

downtime.

2. Scope
This policy applies to all education services staff.

3. References
e Standards for Registered Training Organisations (RTOs) 2016

e Wikipedia
e Google
4. Policy

4.1 HIMAA's student management system Business Applications (BA) at times may require

downtime.
4.2 HIMAA has processes in place to deal with downtime of BA. The reasons for downtime can

be due to the following:
4.2.1 On rare occasions BA may require downtime during upgrades or system

migration. This occurs usually after business hours.
4.2.2 On rare occasions BA could be experiencing downtime due to unforeseen

circumstances.
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