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Discuss issue with your Education Officer 

Assessment Appeal Process Complaints Process 

Student to complete and submit 
Assessment Appeal form  

HIMAA to organise for re-assessment 
to take place within 10 working days 
and report back to student. 

Student to complete complaint 
form and follow the complaint 
procedure. 

Student to complete and submit 
Complaint form 

Training Manager and Quality and 
Compliance Officer to investigate 
complaint and report back to 
complainant 

Complaint referred to the CEO 

CEO investigates complaint and 
informs Complainant of outcome. 

CEO to provide complainant with 
information on outside 
organization to take up the matter  
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Assessment Appeal 
closed 

Complaints process 
closed 


